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Structure

• Introduction to Project LIVE
• Work Package 2 - Survey 
• Work Package 3 - Observations – using fieldwork supporters
• Lessons learned

• Jordan will present Work Package 1



Background



Project LIVE

Aim: to examine the implementation and effectiveness of COVID-19 mitigation 
measures at the EURO 2020 tournament. 

EURO 2020 provides a unique opportunity to study i) the guidelines issued to host 
cities and, in particular, host venues for EURO 2020 matches to limit transmission of 
COVID-19 and how these are applied; and ii) supporters' attitudes and experiences 
regarding mitigation measures during the tournament.





Research Team

• Richard Purves (PI)

• Jordan Maclean (lead researcher)

• Professor Niamh Fitzgerald (ISMH); Professor Kate Hunt (ISMH); Dr Claudio Rocha 
(School of Sport)

• Dr Joe Piggin (Loughborough University)

• Dr Matthew Philpott (CE of European Healthy Stadia Network)

• Also involved: Anne Marie MacKintosh (quant analysis) and Kathryn Angus 
(research and info specialist) (both ISMH)



Three Work Packages (WPs)



COVID-19



Survey 

Purpose: To measure spectators’ experiences regarding COVID-19 
mitigation measures through an online questionnaire with those who 
attended UK-based EURO 2020 matches

• Target was 1,000 responses
• Survey closed at 1,009
• After data cleaning 509



Survey 
Findings –
travelling to 
the match



Survey 
Findings –
social 
distancing/
mask wearing



Survey 
Findings –
Entering/
Exiting the 
stadium



Survey 
Findings –
Overall 
Impressions of 
final



Observations



Fieldwork supporters

• We invited ticket holders to act as ‘fieldwork 
supporters’

• Trained over two 2-hour sessions.
• Provided with a detailed observation schedule.



In total, 31 observations were conducted across the 10 of the 12 EURO 2020 matches 
played in the UK at Wembley Stadium, London and Hampden Park, Glasgow.



Some measures more evident than others



Measures communicated by various means



Adherence decreased as tournament progressed



Enforcement also changed as tournament 
progressed



Lessons learned

• Ticket holders must be provided with clear, consistent, and up to date 
information regarding entry (and exit) procedures and mitigation 
throughout the tournament and systems need to be in place to 
enforce any such protocols

• An alternative to staggered entry may be required to avoid large 
queues if proof of vaccination status or proof of a negative test is to 
be implemented effectively at events with large attendances.

• Ticketing and entry processes need to be clear and straightforward, 
and information should be consistent across all communication points 
between the organisers and ticket holders to limit the need for 
multiple apps or websites and to reduce the number of checkpoints 
outside the stadium. 



Lessons learned (cont’d)

• Mitigation measures leave much room for improvement, with a need 
for clearer messaging and effective practical measures on how 
mitigation should be enforced within different parts of the stadia (such 
as mask-wearing within the stadium bowl or checking COVID-19 status 
upon entry) and by whom.

• Egress procedures must be developed and implemented to ensure safe 
departure from the event.



Three papers in various stages

Paper 3 will focus on the use of fieldwork supporters and 
will be co-written with input from fieldworkers




